
Making best
use of incident
reporting



I’m going to 

Datix you!

The Importance of Incident Reporting

Incident reporting allows for an opportunity to learn
and increase the safety for patients and staff.

Higher rates of incident reporting are intricately linked
with a more positive patient safety culture.

Examples of actions our customers have taken
to improve their culture:

Anonymous reporting 

Patient Safety Events tailored around
changing perception of what Datix is

eLearning courses on importance of reporting



Sharing learning at a national level

How Incident Reporting Makes Your Organisation
Safer

Enhancing service delivery

Supporting risk management

Organisational memory

 LFPSE collects data across England to
identify trends and share learnings

Turn event data into actions to drive safer
care

Identify risks and track the likelihood and
impact of risks

Share safety learnings with colleagues



Learning from Patient Safety Events (LFPSE)

LFPSE is a reporting and learning system introduced
by NHS England to improve patient safety. The aim of
LFPSE is to facilitate national learning by
standardising incident reporting. 

If you have any
feedback around the
questions that feature
in the taxonomy, please
contact NHSE:

RLDatix is currently live
with the V5 LFPSE
taxonomy.

V6 will be available in
DCIQ and DatixWeb in
Summer 2025.

In the coming months
NHSE will be publishing
the LFPSE Recorded
Data Dashboard. 

NHSI.patientsafetyhelpdesk@nhs.net



Track Actions and Progress 

Create and assign tailored action plans to relevant
users, ensuring learnings are implemented and acted
upon, driving real life quality improvement. 

Enhancing Service Delivery

Insights

Break down silos through data triangulation and
cross-department insights
Enable data-driven decision making
Foster transparency and a culture of safety
Leverage proactive analysis for future trend
prediction



Supporting Risk Management

Risk Management

Identify risks early through reporting of near
misses and unsafe conditions.

Actively monitor data coming in from incident,
claims and feedback to assess the occurrence of
the risk and potential impact.

Capture the risk mitigation strategy by adding
recommendations, controls and assurances to
risks.



Sharing Learning

Safety Learnings

Collate learning from across the organisation 
Increase staff engagement with learning
processes through a built-in voting process
Share relevant learnings during safety huddles
Assign action plans, ensuring learnings are
implemented



Speak to us about
incident reporting
Get in touch with us or scan the QR
code for more information:

info@rldatix.com
www.rldatix.com


