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How do I know when, where and who I am working with?
Use our Loop app to check your personal, team or location-based
schedule. If you work across varied clinical activities and locations
then our ActivityManager module will allow your roster team to build in
your activity and location detail to the schedule so that you can keep
track in the app.

If you work with other clinicians using ActivityManager will mean that
the staffing profile for each activity is bespoke, so the app shows who
you are working with for each relevant session.

How do I assure clinical safety while also getting the time off that I

need?

Our MedicOnDuty solution lets the department set rules which ensure
safe cover is maintained while allowing doctors to balance work and
home life. Multiple combinations of rules can be applied but typically
there are two types of rule which are essential for balancing the needs
of the individual and the service:



Examples:
 Maximum 5 people (of any, or specific grade/team/skill) can be allowed
on leave on the same day.
Minimum lead time for leave must be 6 weeks (42 days).

When considering which days to book time off work, Loop has you covered
with some key insights:

Showing others on leave, breakdown of entitlement, forward notice of
activities you need to cancel/add notes for cover.

How do I know my working rota is safe? (Advice for clinical leads)

MedicOnDuty has a number of  tools to help maintain safe cover:

Pattern recognition, spotting gaps – shift colours can be used to help
spot gaps in patterns from a helicopter view of the rota.



Vacant Duties Window - Compare numbers of vacant duties with filled
per team, grade, resident doctor rota etc.

Activity Views – provide service orientated views of what activities are
scheduled and the filled/unfilled status of requirements within those.

Activity Views use a RAG status for activities which can be viewed as far
ahead as rosters are created – meaning gaps can be addressed ahead of
time.

Red – A mandatory requirement is unfilled from my department
Amber – A mandatory requirement is unfilled from another resource unit
Green – All mandatory requirements are filled

Icons and sidebar colours can also be used to indicate specific information
about a list, added either ‘on the fly’ or set to default in advance with the
colour/icon.



Shift Counts - Keep track of how many duties each person on a working
rota has worked, with filters for grade and reference period

Headcounts - Keep track of cover levels for specific duties on the
working rota

How do I track delivery of DCC/SPA sessions over the year?
Session balance columns in ActivityManager use contracted activity values
to calculate and display the target number of sessions a medic needs to
work over a configurable number of weeks, which reduces as activities are
assigned, either manually or via requests.



Contracted activities define the number of sessions on average a medic will
do of each activity per week so that when multiplied by their weeks in
attendance (usually 42) it totals the number of sessions contracted per
activity for the year.

Session balance columns use the contracted activity values, in combination
with session period length (no. of weeks) to determine what target figure to
display at the end of the roster before any activities are assigned. 

The following calculation is used to determine the target sessions over a
reference period for an individual activity:

*13 week ref period: 13 X 7 = 91

Session balance appears, with dates of period in brackets, starting from the
date specified. A percentage displays the proportion of contracted activity
for the period that has been assigned and rostered from the target total.
This supports self-rostering as it gives managers quicker oversight of which
clinician might should be assigned a duty when requests on activity are
oversubscribed.
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